DEPARTMENT OF
PUBLIC SOCIAL SERVICES

Contact: Jesus Ruiz, jesusruiz@dpss.lacounty.gov

New Electronic Timesheet Requirements for In-Home Supportive Services

Did you know that In-Home Supportive Services (IHSS) recipients and care providers in Los
Angeles County will soon be required by law to use electronic or telephonic timesheets?

The Department of Public Social Services
(DPSS) is urging IHSS recipients and care
providers to enroll in electronic or
telephonic timesheets. Current users
have expressed being highly satisfied
with these options as they are getting
paid much faster!

Enrollment is easy. IHSS recipients and
providers have the option to self-enroll
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TIME TO GO ELECTRONIC OR TELEPHONIC

PLEASE REMIND YOUR IHSS RECIPIENTS AND
PROVIDERS THAT BEGINNING JULY 1, 2019,

they must choose one of the following two
options below to submit, review, approve,
or reject timesheets.

ENROLL TODAY AT:
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BENEFITS OF USING THE
ELECTRONIC SERVICES PORTAL (ESP)
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online at www.etimesheets.ihss.ca.gov or call (866) 376-7066 (available Monday — Friday from

8:00 a.m.
—5:00 p.m.).

DPSS will be in the Burbank region to help an estimated 19,117 recipients and their care
providers enroll in electronic and telephonic timesheets. Information sessions are scheduled
at the locations below. Please register at EVVinfolLA.eventbrite.com.

Eagle Rock Library, 5027 Caspar Ave., Los Angeles, CA 90041

e Aug.12at12:30 p.m.and 3 p.m.
e Aug.19at12:30 p.m.and 3 p.m.
e Aug.26at12:30 p.m.and 3 p.m.

Atwater Village Library, 3379 Glendale Blvd., Los Angeles, CA 90039

e Aug.13atlp.m.
e Aug.l14at1lla.m.
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